GAA Website Content Management System – Some Advice
Note, users of Norton Antivirus, with ad blocking enabled may fail to see website banners at the top of the page, because the keyword banner is blocked by this s/w. This problem has been reported to the developers.

Accessing Websites Back-end

To gain access to the back-end administrative side of a PORTAL club site go to http://websites.gaa.ie  or type the website URL such as http://shelmaliers.wexford.gaa.ie/admin (notice the /admin tagged onto the end of the URL.

For the major unit sites such as the county sites in the Webpro product type the site URL with /admin tagged onto the end, e.g. http://wexford.gaa.ie/admin
In all cases you will need a username and password to login.

Some Interesting Portal Websites

http://europe.gaa.ie
http://longstone.down.gaa.ie/
http://coolderry.offaly.gaa.ie/
http://cyc.gaa.ie
In General

Plan your site architecture, i.e. the hierarchy of pages before rushing into site implementation. Sketch the names of the menu items and the pages they call and any further pages from called pages. You must plan which are menu items/pages, which are non menu pages i.e. must be called from another page.
Plan to store pages in a logical and intuitive fashion to aid recall, order by year, code, team grade etc.

Always present images in the most efficient compression format, for example JPEG.  Do not load large images generated from digital cameras or scanners without compressing. The website upload feature will reject files larger than 200KB.

You must also take into consideration the size of images presented in total on any given page, as the larger the images and the greater the number of images on a page the longer it will take to download the entire page. 
Always plan carefully for your target audience, while users on broadband may not notice problems with large pages, viewers using dial-up lines at 40 to 50 KB will experience annoying delay for page loads and refreshes. Remember, a large number of  GAA members are based in rural areas, most likely without access to broadband at this time.
Some Resources

Thumb nail (small images) suitable for news item stories are stored at

http://counties.gaa.ie/resources/images/news/
Click on each image and then right mouse click the image and select the “Save picture as…’ option to store the image on your local machine. Create a folder to store these images (suggested name:   c:\website\newsimages)
Also, scroll through archive of news items on www.gaa.ie to find county relevant images. The view archive option is found at the bottom of the main news page. For example, you may type in your county name to filter the news items to stories mentioning your county. There are over 2600 news items available in the archive.

Menu Pages

Menu pages appear on the left hand side of the website interface as public menus. Ensure you keep the number of choices reasonable and viewable to the user when the page displays. You can always use a menu choice to point to an introductory page for a choice or topic and then present further choices on the topic page.

E.g. you might have menu items for Football and Hurling, the respective Football and Hurling pages would typically be menu pages which might contain further classification into team grades and point to separate non menu pages such as Hurling Senior, Hurling u21, Hurling Minor. 

Non Menu Pages

These are pages where most of the site content should be presented when single level menus only are available within the content management system. Non menu pages must typically be reached by navigating a chain of links from a menu item, new story, image hyperlink etc.
Naming and Storing Pages

The current version of the PORTAL s/w does not allow for the  collection of pages into sub-folders  (A feature to be fixed in a later version). Therefore, name your pages intelligently, allowing for future searching. Also, the page name is placed at the top of the page when a viewer displays the page, so be careful with the naming.
Remember, in this version of the PORTAL s/w the user sees the page title/name.

Loading Images to the Image Store
Plan to store logically so that you may retrieve the images easily, again there is no folder feature to make this easy. 
Also, be aware of code of best practise for displaying images of children on websites. Always have parental / guardian permission and never identify home address of children.
Loading Resource Files to the Resource Store
Plan to store logically for easy retrieval just like images.
Frequency of Page Updates

Remember to regularly check pages presenting information that changes at regular frequencies, for example roll of honour at county level for various competitions, club honours list, contact details, current club committee etc.
Generating page content


Where possible, and when generating site content produce large bodies of content in a product such as Microsoft Word, this will aid the user with minor errors in the spelling etc. When you are satisfied with the content you can paste the text INDIRECTLY from word to your open website page.  Unfortunately, word places 

special  hidden formatting characters into the copied text. Therefore open a text editor such as notepad (Start menu -> Run -> notepad -> enter), paste the copied word text into Notepad. This step will remove the hidden formatting characters. Then select the text again in Notepad and finally paste into your website page. 

These steps may be confusing initially to a new user, but will save a lot of hassle with website pages behaving erroneously.
Of course, if the content is typed directly into the webpage being created, the Word/Notepad cycle is not required. Where the user does not have broadband it is suggest that all content is prepare offline first and quickly pasted on to the web pages, thus minimising the time online, consuming phone charges.

Generating News Items

Please note, news items go live immediately if the item is marked as active.

A well presented news item contains 4 parts, see www.gaa.ie for examples:

Heading


Teaser Paragraph


Main story body


Thumbnail image (Optional)

While the thumbnail image is optional, the placing of an image on the page helps to present the news page in an attractive way compared to some sites without images. 

www.gaa.ie news versus local news

The Site Details allows the administrator to choose to source a news feed from www.gaa.ie. It is recommended that this option be taken in many cases to always ensure that a visitor to the site sees fresh GAA news. Of course, if the local site news items are generated frequently then turn the national news feed off. There will be a menu item called News (add club name if short to this menu item name) to allow the viewer view the local site news.

Time Saving Suggestions

Create a non menu page called ‘_Page Under Construction’, note the _ this appears to cause the page to appear at the end in the user interface. Place some text on this page to indicate to your viewer that the page is under construction and will be updated at a later stage. Save this page with the ‘Hide page from menu’ option selected. This will allow the insert HPYERLINK pop-up to select a page if you discover you do not have the desired page ready. Later when you have created the desired page you can replace the HYPERLINK with the correct page reference.

Sponsors URLS

When setting up the details for a sponsor, ensure that if the sponsor does not have a website that you remove all text from the ‘Website URL:’ field, i.e. leave the field blank to prevent an incorrect presentation when the sponsor page is displayed.

User Interface

POP-Ups

Some of the features of the user interface require pop-ups which your browser may block. Turn on pop-ups or hold the control key down when requiring a pop-up to occur. 
Common Mistakes

The pages are designed to display content, if you have an article in a word document you must copy all the content into the page editor. However, the direct pasting from Word may have unintended side affects. To solve this paste the TEXT ONLY into a text editor such as NOTEPAD which strips out the potential error codes. Then select all the text in word and paste this into the CMS page editor. See above.
Carriage Returns in Page Editor
Distinguish between [Enter] and [Shift-Enter].

[Shift-Enter] provides the user with the normal understanding of carriage return i.e. moving to the next line (<br> in HTML).

[Enter] gives the equivalent of two carriage returns, as a blank line is inserted (<p> and </p> in HTML).

Fixtures Feed
Turn this off for sites at the moment as most sites have to fixtures to display.
Content Formatting Tables / Font
For the skilled website user with html skills the table feature is useful for presenting tabulated rows and columns.

If you want to keep it simple use a font such a COURIER NEW in the page editor, this spaces all characters evenly. Note after a paste from Notepad etc. you may have to select the text explicitly and set the font to COURIER NEW again.

See http://wexford.sitesuite.ws/page/club_secretaries.html as an example of simple spaced formatting using the courier new font,
In all cases, always check the displayed page to ensure it is displaying as you expect.
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